
                                                    

                                                    

Privacy Notice

Compliments &
Complaints

I have had emotional support as well 
as support to manage my children‘s 

behaviour and bedtime routines
(quote from a Northumberland parent) 

Being a parent or carer is one of the
most challenging, rewarding and
important roles anyone can have.

All parents/carers and children should
be supported from the earliest years in  

learning and developing life skills so
they can grow up healthy, happy and

achieving their goals.

Who will have information about me?

Your Family Help Worker will explain as
part of the Early Help Assessment how
and when information will be shared

about your family.

Our service is confidential and will not
share any information without the 

individual’s consent except when we
are worried your child or someone may

be at risk of harm. 

Family Help Worker

When your child needs extra   
support, we want to find the best

way forward for them and you
as soon as possible. 

 
Sometimes you may need help or

extra support to sort out a problem or
challenge. This leaflet explains the
way our Family Help Workers work,

which puts your family at the heart of
all that we do.

If you need this information in Large
Print, Braille, Audio or in another
format or language please contact us :           
Telephone 0345 600 6400                 
Typetalk 018001 0345 600 6400

Scan the QR codes below for:

www.familyhubsnorthumberland.co.uk
/early-help

Family Hubs 

Contact Details of your Family
Help Worker:

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.familyhubsnorthumberland.co.uk%2Fearly-help&data=05%7C01%7CMelissa.Davenport%40northumberland.gov.uk%7Cb42ae2cd4c2846343b4908dbf572b70d%7Cbb13a9de829042f0a980dc3bdfe70f40%7C0%7C0%7C638373645312614288%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=QFuUKtqziwTjDa%2BSvspgroyA%2B1wzAf5Kx%2FHIPZr1NVM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.familyhubsnorthumberland.co.uk%2Fearly-help&data=05%7C01%7CMelissa.Davenport%40northumberland.gov.uk%7Cb42ae2cd4c2846343b4908dbf572b70d%7Cbb13a9de829042f0a980dc3bdfe70f40%7C0%7C0%7C638373645312614288%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=QFuUKtqziwTjDa%2BSvspgroyA%2B1wzAf5Kx%2FHIPZr1NVM%3D&reserved=0


                                                    

Family Help Worker

How we can support you?
Together, we can work with you and your
child/children to help with concerns and
difficulties in your life, such as:

 Education, employment and training
Housing
Money problems / benefits
Support you to learn the latest parenting
tips
Keeping your children safe
Emotional and mental health issues
Substance misuse
Domestic abuse
Dealing with difficult teenage behaviour
Links to other services and organisations
Help to explore any special educational
needs support, working closely with
schools and other partner agencies
Give your family a voice and advocate for
you

We provide support to your whole
family
If one person in a family has a difficulty, the
chances are it will affect other people in the  
family too. The person with the problem could
be a child, young person or adult. If the whole
of your family’s views are known, it is more
likely that things will improve for everyone.
However, our service is voluntary and we will
work with family members who want our help.

 

       

How does it work?

The first step - talking with you and your child

Your worker will ask about strengths, any   
challenges you are having, they will also help
you identify your network of wider family and
friends. An Early Help Assessment is used to
understand your family’s support needs.

The second step - the Plan

This will involve a Team Around the Family
meeting (TAF) with you and anyone who could
help your family. At this meeting the support
you need is discussed and a plan is agreed. The
Plan says who is going to do what and when,
including the things you and your family could
do.

The third step - the review

This is where everyone will come back together
to review progress and make sure the Plan is
working and if not what parts need to change.

How will these steps help?

The Early Help Assessment and Plan brings
together different people who will be able to
offer support to all the members of your
family. Support could come from a range of
services in the community, such as Schools,
Health Visitors, Nurseries, Family Hub’s,
Housing, Employment advice Services,
Substance Misuse Services and Probation. 

Will it be confusing having all those    
services involved?

The Early Help Assessment and Plan are
there to help reduce confusion. Someone will
be identified by you and the other services
involved to be the Lead Professional. This
will usually be your Family Worker whilst
they are providing you with support. They
will be your main contact point and will keep
you informed about what is happening. They
will listen to your views and  support you and
your family during the whole process. 

What do I have to do?

The Early Help Assessment and Plan makes
sure everyone involved are keeping their
word and doing what has been agreed. For
this to work well, you and the network
should try to keep  appointments and be
open and honest throughout. 
 

                                                    

The support I have had has been amazing, it
changed my life and my children‘s, my worker

has been there for me when I needed them and
they have made such a difference.

(quote from a Northumberland parent) 


